YOUR CUSTOMER ASK FOR

Wiff) ON BOARD?

THE soLuTioN I1s WIFIBUS




Founded in ltaly in 1998, WiFiBus has become one of the world's
leading providers of GSM WiFi router products for public transport,
offering both innovative and award winning solutions to the market.
WIiFiBus is a mobile virtual network operator authorized by the
Ministry of Economic Development. We supply to over 40 countries,
serving thousand customers worldwide.
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The coach is connected in real time with the WiFiBus Cloud server

Internet




The cloud server apply restrictions to passengers
wifi such as video streaming, p2p protocols, adult
content, downloading quota per day, etc..
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Internet traffic in Europe

Rank

Upstream
Application

Share

Downstream

Application

Share

We usually block this traffic

]
Aggrega'e
Application

Share

1 Facebook HTTP 6594 | HTTP

2 HTTP 13.45% | YouTube 16.54% | YouTube X 15.15%
3 SSL 8.63% | Facebook 12.85%) | Facebook 13.72%
4 YouTube 8.25% | SSL .68%4 | SSL 6.17%
5 BitTorrent 5.00% | MPEG 4.23%93 | MPEG X 3.85%
6 Skype 4.60% | Netflix 3.89% | Netflix X 3.53%
7 iTunes 3.01% | iTunes 3.48% | iTunes X 3.40%
8 Instagram 2.07% | Google Market 2.66% | BitTorrent X 3.02%
9 MPEG 2.05% | BitTorrent 2.60% | Google Market X 2.43%
10 Snapchat 1.86% | Instagram 1.92%4 | Skype

64.99% 69.59%
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Customer access
the passenger connects the Wi-Fi hotspot and press the
start button in the login page.

Your logo

b

FREE WIFI HOTSPOT

START

# | agree to the Terms of Service
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Famlly products

4G PRO II GPS e



4G PRO Il MOBILE

KEY FEATURES

LTE up to 100 Mbps Download and 50 Mbps Upload

2 x RP-SMA WiFi stick antennas 2x2 MIMO up to 300 Mbps
2 x SMA LTE + stick antennas with sticker for windshield

4 x Ethernet ports

2 x SIM slot

Operating temperature range -40°Cto 75° C

You can use the device in hotel or in bus/car!!
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4G PRO 1l

KEY FEATURES

LTE up to 100 Mbps Download and 50 Mbps Upload

2 x RP-SMA WiFi antennas with 2x2 MIMO up to 300 Mbps
2 x SMA LTE + high gain antennas with sticker for windshield
4 x Ethernet ports

2 x SIM slot

Operating temperature range -40°Cto 75° C
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4G PRO Il GPS

KEY FEATURES

LTE up to 100 Mbps Download and 50 Mbps Upload

2 x RP-SMA WiFi antennas with 2x2 MIMO up to 300 Mbps
2 x SMA LTE + high gain antennas with sticker for windshield
4 x Ethernet ports

1 x GPS antenna

2 x SIM slot

Operating temperature range -40°Cto 75° C
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Passenger login page:

Your logo here

With social login you can
collect passenger’s data

and also redirect the landing
page in your website for
surveys etc..

FREE WIFI HOTSPOT
f

6 Sign in with Google

Login with Facebook

| agree to the Terms of Service

Powered by =8
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Coach admin page

You can manage devices and view connection’s statistics,
download users data, etc.
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WIFIBus =
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Checkyour bus taus 202003463 - Bellando (Italy) - TO-Lecce 1 *| [ This Month v [Apply]
CHECK MY BUS S
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May 2018

325 people used the Wi-Fi service 560 times

560 sessions 64.3 MB average download 35.2 GB total downloaded
325 unique users 10.7 MB average upload 5.9 GB total uploaded
2h 5m 42s average time online




Free GPS tracking (ony for 4GPROIl GPS model)

Device: 09030488

daily trip (choose a date) 16/10/2017 C

« October 2017

Su Mo Tu We Th

24 25 26 27 28 30
3 4 5 7

10 11 12 14

¥

18 19 21 P
09030488 nggarcerd

time: 16-10-2017 16:05 25 26 28
lat: 43° 48' 56.491" N
{ lon: 13°0' 47.64" E \ 12 3 4

speed: 58.0

Leaflet | Map data © OpenStreetMap contributors




Installation on board

WiFiBus 4G Pro Il device is equipped with two

SIM slot, two 4G glass antennas with double-

sided sticker, two WIFI sticker antenna and

voltage regulator (9 - 30v ). For a strongest 4G

signal we suggest to place the dipole antennas WiFi antenna LTE antenna
in the most top of the windshield. The distance

between them must be at least 40cm, can be

positioned horizontally or vertically, but at least

10 cm away from the metal uprights.
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Y - CONSISTENTLY EFFICIENT 57 ~ {0

FOR A BETTER GSM SIGNAL PLACE HERE THE ANTENNA

m LAN Ethernet ports _ LTE auxiliary antenna connector

WAN Ethernet port LTE main antenna connector
5,6,7 LAN LEDs 3,5 Wi-Fi antenna connectors
8 WAN LED 4 Reset button
9 Power socket
10 Power LED
=) SIM 1 (primary) SIM 2 (secondary) 11 Connection status LED

12 Signal strength indication LEDs D
WIFI
BUS.r ==



WIiFiBus support center
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Guest User | Sign In

Ticket —

4% Support Center Home |_c) Open a New Ticket |zt Check Ticket Status

Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket system. Every support request is assigned a unigue
ticket number which you can use to track the progress and responses online. For your reference we provide complete archives and history
of all your support requasts. A valid email address is required to submit a ticket.

Open a New Ticket Check Ticket Status
\0 . Please provide as much detail as possible so we o < We provide archives and history of all your current
can best assist you. To update a previously and past support requests complete with

submitted ticket, please login. responses.

Open a New Ticket Check Ticket Status




WiFiBus APP

B Google Play

Le mie app

Acquista

Giochi
Famiglia

Da non perdere

Account

| miei abbonamenti
Utilizza codice
Acquista carta regalo
La mia lista desideri
Attivita su Play

Guida per i genitori

Cerca

Categorie w Home  Lemiglioriapp  Nuove uscite

WiFiBus

( ) Fastmedia s.rl. Strumenti

PEGI 3
Lapp & compatibile con
E Aggiungi allz
& |

My Devices
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Insert serial and aszet numbar far
get davice info.

Signal--52

Operator: |

Duration: ©

Cerriet =

Insert serial and asset number
for get device info.




WiFiBus helpdesk

GET ITON #  Download on the <7 Available via Web

Google Play & App Store

With the APP it is possible to verify:

* the quality of the connection in real time (expressed in "notches")

* the number of users connected in real time

* the last link

* the traffic in download and upload generated by each passenger with relative MAC Address
* the mobile operator to which you are connected

You can also send a request to technical assistance by entering your name, phone number, email and any photo,
selecting the problem from a pop-up menu.




What's next ?

BUS COMPANY OPERATIONS CENTRE Schedule content

Remote video sourveillance for digital signage

Entertainment on board

@ I|i\
I




REFERENGES
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